MyHnununaibHOe aBTOHOMHOE yupexaeHue «Penakius raszetsl «JIyKossHOBCKas
npaBa»
(MAY «Penaxius razetsl «JIyKosTHOBCKasi IIpaBia» )

I[TPUKA3

28.03.2023 . Ne 6/01-01
I. JIykostHOB

OO0 yTBepKIeHNH NOPSAAKA H3YYEHHSI MHEHHSI HACEIeHHS
0 Ka4ecTBe OKA3aHHS MYHHIHNAJbLHON paboThl — OCyLeCTBICHHE
H31aTe/IbCKOMH 1eATeJIbHOCTH

B 1ensx noBbIIeHHs Ka4eCTBa NMPEIOCTABIAEMON MyHHIUIIAIBLHON paboThl U
ydyeTa  MHEHHs  Mojlydareneil  MyHUIMNAJIbHOW  paboTel,  OKa3bIBaeMOii
MyHunMnansHeIM aBTOHOMHBIM yupexaeHneM «Pemakuums rasersl «JIykossHOBCKas

npaBaa», B paMKax IIPOBEJACHHS MOHUTOPHMHIA WCIIOJMHEHUS MYHUIMIAIbHBIX
3aJaHU#, TPUKa3bIBAIO:

1. YrBepaute Ilopsinok M3ydeHus: MHEHHs] HAceJIeHHsS O KayeCTBE, OKa3aHHs
MYHMIMIIAJIBHOM paboThl — OCYIIECTBIEHHE H3ATEILCKOM JICSITGJ'ILHOCTI/I (manee -
[Topsinok);

2. 3aMecTMTEN0 [IaBHOTO pPENaKkTopa OpraHW30Barb ©  MPOBECTH
aHKEeTUPOBAHHUE rpaXKaaH, = HalpaBlIeHHOE Ha  OINpeleleHue  YpOBHS
YAOBJIETBOPEHHOCTH HACEJEHUsl KadyeCTBOM MYHULUIAIBHOW paboTHl COIIACHO
yrBepxkieHHOMY Ilopsiaky, B cpok exeronHo 10 01 nexaOps.

2.1, CpomHyro  uHpOpMamMIO 1O  pe3yabTaraM IIPOBEAECHHOTO
COLIMONIOTHYECKOTO  MCCJIEZIOBaHUSl NPENOCTAaBUTh COIIACHO  YTBEPXKIAECHHOMY
ITopsaxy B cpok a0 15 nexabps exeromHo.

2.2. IlpoBectu 00paboOTKy MarepHajoB COLMOJOTHYECKONO HCCIEJOBAHUS H
NOATOTOBUTH CBOAHBIA OTYET IO pe3yJbTaTaM IPOBEICHHOIO aHKETUPOBAHHUS B CPOK
110 25 nexabps eKeroaHo.

3. YuecTb pe3ynsTaThl COLUOIOTHYECKOrO MCCIIE0BaHMs, HAPABIEHHOIO Ha
OMpeaeNICHHE YPOBHS YAOBIETBOPEHHOCTH HACEJEHHUS Kaye€CTBOM MYHHIIMIIAIbHOM
paboThl — OCYILIECTBIEHHUE - Hs.uarenbcxon NEeSATEIbHOCTH MNpU  (HOPMUPOBAHHH
MYHHIUIATBHOTO 3a1aHKs Hgfﬁo%i‘n @MHaHCOBHH rofl.

4. KonTponbi3a ncnonHeHHeM Haoroamero IIpHKa3a OCTaBIISAIO 332 COOOM.
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C npukaszom o3HaKoMJIeH(a) /




[Ipunoxenue
K npukasy ot 28.03.2023 Ne 6/01-01
IMopsaok
H3yYeHHsI MHEHHS HACE/JIEHHS 0 KaYeCTBe OKA3aHHS MYHHIHNAJIbHOH padoThl

1. Hacrosmwmii Ilopsimok ycTaHaBIMBaeT NpOLEAYypY HW3ydYeHHs MHEHHs
HacesieHus JIyKOsIHOBCKOro oKpyra o KadecTBe OKa3aHWSI MYHHUIIMIIAIBLHON paboThI -
OCYILIECTBIICHUE W3/aTelbCKOU IeITeIbHOCTH.

2. OCHOBHBIMH LENSIMU M3YYEeHHUsI MHEHHS HACEJIEHHUS SBIISIFOTCS
BBISIBJIEHUE CTEMEHH YIOBIETBOPEHHOCTH HACEJIEHUsI Ka4YeCTBOM IPEI0CTaBIIEMOM
MYHHIMIAIBHON pabOThl MyHULIUTIATIEHBIM YIPEKICHHEM;

- CO3MIaHW€  CHCTEMBl MOHMTOpDHMHIAa KadecTBa U  JOCTYHMHOCTH
MYHHUIUIIAIBHON paboThl, IPEIOCTABISIEMON MyHHUIIMITIATBHBIM YUPEKIEHHEM;

- pazpaboTka Mep, HaNpaBlIeHHBIX Ha  MOBBIIIEHWE  KadecTBa
NPEI0CTaB/IIEMON MyHHULIMNIAJIbHOU pabOThI.

3. OObekramMH U3y4eHHsS MHEHHs HaCelleHHsl SBISIOTCS KauecTBO M
AOCTYITHOCTh TPENOCTABIEHUs] MYHMIMIIAIbHONW paboThl, BKIIOYEHHBIX B pEECTp
MYHHULHUIATBHBIX paboT, IPeA0CTaBISIEMbIX MyHHIIUTATBHBIM YUPEKICHHEM.

4. V3yyeHre MHEHUSI HacelleHUs O Ka4eCTBE OKa3bIBA€MOW MYHMIUIAILHON
paboTbl OCYIIECTBIISAETCS B OTHOIIEHWH MYHHUIUNAJIGHOTO YUPEXKICHHS, I
KOTOpOIr0 yCTaHABIIMBAETCS MYHMIIMIIAIbHOE 33/JaHUE HA OKa3aHHe MYHMIIMITAIbHON
paboTsl. M3yyeHne MHEHUS HACeJIEHUS OCYIIECTRISETCS HeHOCpeHCTBeHHO 10 MECTy
OKa3aHUs MyHULMUNAIbHON pabOThI.

5. M3yuenue MHEHHUs HacCelEHHUsI OCYIIECTBISETCS 110 HEOOXOAMMOCTH, HO HE
pexxe OHOro pas3a B rojl. :

6. M3yyeHre MHEHMSI HacelleHHs O KayeCcTBE OKa3bIBAEMON MYHHUIIMIIAILHOM
paboThI OCYILECTBISETCS ITyTeM MUCBEMEHHOTO OMpoca (aHKETUPOBAHHUS ).

7. Ompoc mNpOBOOUTCS CpeAM TpaKAaH HaCelleHHs, y4aCTBOBABLIMX B
MOJyYeHUH MYHHLMIAIBHOU paboThl. YuyacTue B ONMpOCe SBISETCS CBOOOIHBIM U
I0OPOBOJILHBIM, HUKTO HE MOXET OBITh MPHUHYKIEH K BHIPAKEHUIO CBOENO0 MHEHHUS
WJIU OTKa3y OT Hero.

8. AHKeTa Juli MpPOBEJEHMs OIpoca MIO/DKHA COIEpXKarh BOMPOCHI,
MI03BOJISIFOLIME OLIEHUTD:

- KOM(OPTHOCTb ~ NOMENICHWH, TMpeIHA3HAYEHHBIX JUII  OKa3aHWs
MYHULIMNIAIBHON paboThI;

- YHOBIETBOPEHHOCTh  WH(MOPMUpPOBAHHEM O  TMOPSAKE  OKa3aHHUs
MYHULIMNIATBHON padOThI;

- YIOBJIETBOPEHHOCTb  PECIIOHJEHTa OTHOIIEHWEM  CIIEIHAJIUCTOB K
NOCETUTENISIM (BHUMAaHKE, BEXKIMBOCTb, TAKTHYHOCTD);

- YHOOBIETBOPEHHOCTb  TIpadukoM  pabOTBl C  IOCETUTENSAMH; -
YAOBJIETBOPEHHOCTh ~ KOMIIETEHTHOCTBIO  COTPYOHHUKOB;  -YIOBJIETBOPEHHOCTh
pe3yabTaTOM MOJyYeHHUs] MyHUIUTIATbHON paboThI;

9. B ankeTe NOKHO OBITH MPEIYCMOTPEHO MECTO 3alMCH KOMMEHTApHUs WU
JOTIOJIHUTEILHOM HHPOPMALIUH, KOTOPYIO HKEJIAET COOOIIUTH PECTIOH/IEHT.

10. 3anonHenue pecrioHIeHTOM GoJiee OTHOM aHKETHI HE I0IYCKAETCH.

11. [lnst Ka)10ro U3 BOMPOCOB B aHKETE JOJDKHO OBITH MPELYCMOTPEHO IOJE



«3aTpyAHsIOCh OTBETHUTB», KOTOPOE IMOMEYACTCS B ClIyda€ OTKa3a pEeCIIOHAEHTa OT

OTBETa Ha BOIIPOC.

12. Jlo Hauana 3amojHeHUs] aHKETH! PECIIOH/EHT JO/DKEH OBITh MPEayIPeKIeH
O MpaBe He OTBeYaTh Ha JIF0ObIE U3 33JJaHHBIX €My BOIIPOCOB.

13. KonuuecTBO pecrnoHIIEHTOB,

AOCTATOYHOE JId H3Y4YCHHUSA MHCHHUA

HaceJICHHs O Ka4eCTBE OKa3bIBAEMOM MYHUILIMMAIEHON pabOThI, COCTABISET HE MEHEE
JECATH MPOLEHTOB OT OOIIET0 KOIMYeCTBa MOTpeduTeei .

14. PesynbratoM ompoca

SABJIACTCA

IoKas3arejyib  «yAOBJIETBOPEHHOCTH

HaCCJICHHsI Ka4€CTBOM U OOCTYITHOCTBIO HpCﬂOCTaBHCHHOﬁ p360TLI)) B MPOLECHTOM

OTHOLIEHHWHU OT YUCJIa OIPOIICHHBIX.

B ciny4ae He0OXOAMMOCTH KOJIUYECTBO PECIIOH/ICHTOB MOXKET OBITh YBEJIHUYEHO.
15. Pesynbrarel w3y4deHHs: MHEHWS HaceJleHHsS O KadeCTBE OKa3bIBaeMOi
MYHULUNANBHONH paboThl O(QOPMISIOTCS B BHAE CBOJHONO OTYETAa COMIACHO

MpUJIOKEHUIO Ne 1.

16. PacueTHasi oneHKa COOTBETCTBHSI Ka4eCTBA MYHHIMIAILHOM pabOTHl MO
UTOraM TMPOBEAECHHMs OIpoca (aHKeTUPOBAaHWsS) MOTPeOUTENIE MYHHUIUIIATBHOM
paboTel ONpesIeNsieTCs B COOTBETCTBHHU CO CIIENYIOIIUMU KPUTEPHIMH:

Kpurepuu onieHku

HHTepnperaius OUeHKH

bonee 90% onporieHHbIX MOTpeduTENEH
MYHULMNAIbHOW pabOoThl CYUTAET, YTO MOKA3aTEIN
Ka4yecTBa MyHHUUMNAILHOH paboThl COOTBETCTBYIOT
TpeOOBaHUSM, YCTAHOBIEHHBIM MYHHULIUNAILHBIM
3ajaHueM

MynvuunansHas paboTra COOTBETCTBYET
TpeOOBaHHUAM, YCTAHOBJIEHHBIM MYHHLIUIIAIbHBIM
3a7jaHueM

50-90 npouLeHTOB ONpOLIEHHBIX NOTpeOUTENEH
MYHULMIAJIBHON paboThl CUMTAET, YTO MOKA3aTelu
KayeCTBa MYHHUUMNATbHON paboThl COOTBETCTBYIOT
TpeOOBaHMAM, YCTAHOBICHHBIM MYHHLIHTIAIbHBIM
3a/1aHUEM

MyHnuiunaneHas paboTta npeaocTaBiseTcs ¢
YCTPaHUMBbIMH HapyLICHUSIMH TpeOOBaHHUHA,
YCTaHOBJICHHBIX MYHHLIMMAIbHBIM 3a/laHHEM

Menee 50 NpOLEHTOB ONMPOIIEHHBIX MOTPeOUTENEH
MYHMLIMINIAJIbHOW PabOoThbl CUMTAET, YTO MOKA3aTeH
Ka4yecTBa MyHHLIMNAIBbHOH paboThl COOTBETCTBYIOT
TpeOOBaHMAM, YCTAHOBIEHHBIM MYHHULIUTIAIbHBIM
3a/1aHueM

MyHuuunansHas paboTa He COOTBETCTBYET
TpeOOBaHUAM, YCTAHOBIEHHBIM MYHHLIMIAIbHBIM
3ajaHueM

17. HWudopmanus o pesynabrarax I[IPOBEAEHHOTO OMNPOCa HACEJIEHHUS

pasMellaeTcs Ha canuTe

18. TlocTynuBimine B pe3ynbTaTte aHKETHPOBAHUS 3aMeYaHus, NPeIIOKEHHS,
KaNoObl PacCMaTPHUBAIOTCS, aHATM3UPYIOTCSI U IPUHUMAIOTCS. MEPBI 10 YIY4YIIEHHIO
Ka4yeCTBa Npe0CTaBIeHHS MyHHUIMIATBHON paboThl.




ITpunoxenue Ne 1

K IlopsinKy u3y4eHuss MHEHUS HaceleHHs

O Ka4eCTBe OKa3aHUsl MyHULIMIAIbHOM paboThI-
OCYLIECTBICHHE U3/1aTeNIbCKOM 1eITeNbHOCTH

CBoaHbIH OTYET
00 H3y4YeHHH MHEHHsI HACEJ/IEHHUS 0 KaYeCTBe OKA3aHHs

MyHHlll‘lﬂaJleOﬁ paﬁoTu OCYLIECTBJICHHE H31aTe/IbCKOM esiTeJIbHOCTH

B JIyKOSIHOBCKOM MyHHLHMNIAJILHOM OKpYyTre

1. IlOKyMeHT, Ha OCHOBaHHH KOTOPOI'O IIPOBOAUJIACH OLICHKA Ka4€CTBa

(HauMeHOBaHMeE 1O0KyMeHTa, No, nara)

2. Ilepuon npoBenexus:

3. MecTo npoBeaeHuUs:

4. PecnioHI€HTHI:

5. Konn4ecTBO ONpOILIEHHbBIX PECIIOH/ICHTOB (3all0OTHEHHBIX aHKET):
6. OueHka kayecTBa pabOTHI PECIIOHACHTAMM, B T.4.:

* COOTBETCTBYET TPeOOBaHUSIM;

* IPEIOCTABIISAETCS C YCTPAHUMBIMU HaPYILICHUSIMH-

* HE COOTBETCTBYET TPeOOBAHUSIM-.

7. BeisiBIeHHBIE HEOCTATKHU 110 OKA3aHUIO PabOTHI:

3aMeCTHUTENb ITITABHOTO pe€aaKTopa

Hara



HaumeHnoBanue yupexaeHus
Jlata ankeTupoBaHuUs

[Ipunoxenue Ne2

K [lopsinky u3yueHuss MHEHUsI HacelleHuUs

O KauyeCcTBE OKa3aHUsI MyHULIMIIAIbHOU PabOoThI
OCYILECTBIIEHUE U3/1aTEIbCKON NeATEIbHOCTH

IIpuMepHbIii BADHAHT AHKETHI

IIpocum Bac npuHsATH y4yacTHe B OIIpoce, MOCBSIIEHHOM OLEHKE KadyecTBa
paboTh! yupexaeHus. Bamm uckpeHHue oTBeThI OYIyT CIIOCOOCTBOBATH ITOBBILIEHHUIO
KauecTBa OKa3bIBAEMBIX YCIIYT.

IlJIH 3arnoJiIHeHUsT aHKeThl Bam HeoOxoaumo BBI6paTB OIWH K3 BApPUAHTOB

OTBETAa, COOTBeTCTByIOHII’Iﬁ BameMy MHECHHIO. HOI[I'II/ICBIBaTI: AHKETY HE 00s13aTeNBEHO.

KOMIIE

n06po

1. Cunraere 11 Bel ycinoBus okazanus paboThl B yUpeKIeHUHA KOM(POPTHBIMHU?
Jla

Her

3aTpyqHSIOCh OTBETHTH

2. Cunraere a1 BbI cnenuamucToB, OKa3bIBAlOIIUX pabOTy B yYpEKIEHUH,
TEHTHBIMHA?

Ha
Her
3aTpyaHSIOCh OTBETUTH

3. Cuwuraere 1M Bbl, 4YTO paOOTHUKH YYPEXKAEHHS BEXKIHBBHI U
JKeJaTelIbHbI?

Jla
Her
3aTpyIHSIOCH OTBETUTH

4. YnoBneTBopeHbI 11 Bl kauecTBOM OKa3biBaeMOW pabOThI B yUPekKI€HHHN?
YnosneTBopeH

VYI0BIETBOPEH YaCTHYHO

He ynosnerBopen

3aTpyHAIOCH OTBETHTH

5. Bnaneere nmu Brl nndopmanueii o pabore yapexaeHus?
Jla

Her

3aTpyAHSIOCH OTBETUTH

6. Y10BIETBOPEHBI JIU COCTOSTHUEM MaTepUalbHOM 0a3bl yUpesKIeHus?



VYnosneTBopeH

B YoBIETBOPEH YACTHYHO
He ynoBnerBopen
3aTpynHSIOCH OTBETUTH

e

7. YoBineTBOpeHsl 1 rpadukoM paboThl yUpexkaeHHs ?
YnosneTBopeH
VY10BIIETBOPEH YaCTHYHO

He ynoBnerBopeH

3aTpyHSIOCH OTBETHUTh

8. Y0BIETBOPEHBI JIU PE3yJIbTATOM IOJy4YeHUs pabOThI?
& YnosneTBopeH
VYII0BIETBOPEH YaCTUYHO
He ynoBnerBopen

3aTpyaHSIIOCH OTBETUTH

9.IlpennoxeHus Mo MOBBILIEHUIO Ka4ecTBa pabOThl B yUPEXkIEHUH

10.Yro Bac He ycTpauBaet B pabote yupexaeHus?

11. KoMMeHTapuy Wiy DOMONTHUTENbHAs HH()OPMALIUs, KOTOPYIO JKEIAET COOOLIUTE
pPECIOHAEHT

Cnacu6o 3a ygacrue!



